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COMMERCIAL STUDIES 7101/03 
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Additional Materials: A4 plain paper (9 sheets) 
 Cover sheet to indicate whether typewriter or word processor used 

  
 

READ THESE INSTRUCTIONS FIRST 

 

You may use either a typewriter or a word processor for this examination. 

Type or write your Centre number, candidate number and name on all the work you hand in. 

 

Answer all questions. 

Type your answers on the separate paper provided. Start each question on a fresh sheet of A4 paper. 

Insert 1 is for use for Question 3. Two copies of this Insert are enclosed. 

Insert 2 is for use with Question 5(a). Two copies of this Insert are enclosed. Attempt this question only if 
you are using a typewriter. 

 

You should read through the paper before answering the questions. 

The businesses described in this question paper are entirely fictitious. 

If you experience any fault with your typewriter or word processor, tell the invigilator immediately. 

The typed Accuracy Test (Question 1) must be attempted first and collected at the end of ten minutes. 

 

At the end of the examination, fasten all your work securely together, before placing it inside the cover sheet. 

The number of marks is given in brackets [  ] at the end of each question or part question. 
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1 Accuracy Test 
 
 Produce the following passage in single line spacing. 
 You have 10 minutes for this accuracy test. [10] 
 
 
 
 MAURITIUS 
 
 Mauritius is a tropical island situated in the south west of the Indian Ocean. On a holiday in 

Mauritius, you will discover paradise on its sandy, white beaches. The beauty of the island is 
overwhelming. 

 
 Mauritius achieved independence on 12 March 1968 and, in 1992, it became an independent 

republic within the Commonwealth. The flag of Mauritius consists of four equal width horizontal 
stripes. In descending order, these are red, blue, yellow and green. The colours have been 
interpreted as: red for freedom and independence, blue for the Indian Ocean, yellow for the light 
of independence shining over the nation and green for the agriculture of Mauritius. 

 
 The people of Mauritius make it one of the most colourful and enjoyable of all tropical islands. 

Originally colonised by the French, followed by the British, the island people have adopted the 
best of their ancient colonial bosses, and added a rich mosaic of cultures drawn from the Indian, 
Chinese, Portuguese and Creole population. 

 
 The cuisine of Mauritius follows the rich cultural diversity of the people. The French have left their 

passion for food, which has been heartily adopted in Mauritian dishes deriving from Creole, 
Indian and Chinese traditions. Local delicacies include smoked marlin, palm hearts, venison and 
wild boar and, of course, a fantastic range of seafood and fish. The island boasts numerous 
excellent restaurants, many of which offer the opportunity to dine under the stars, overlooking the 
gently lapping waves. 
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2 On a sheet of A4 plain paper, display the following for discussion at the next Regional Meeting of 
Branch Managers. 

 
 Make all corrections as indicated. Do not rule the table. [20] 
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3 You have received a letter from Ms Shova Tasek, 46 Kiulap Road, Bandar Seri Begawan 
BB44138 who wishes to book a Tropical Wedding Package in Mauritius. 

 
 Using the headed paper provided (Insert 1) compose a letter from the details below. Use today’s 

date and the reference AC/your initials. 
 
 The letter will be signed by Miss Anya Chande. [30] 
 

• Thank Ms Tasek for her letter which was received yesterday (use correct date). 
 

• Tell her that the enclosed brochure will provide her with details of our wedding packages and 
any legal requirements. 

 

• Point out that bookings made before the end of January 2010 will receive a free flight 
upgrade. 

 

• Tell her that we can offer great savings and discounts on bookings of 10 guests or more. 
 

• In the final paragraph, say a wedding application form is enclosed which she will need to 
complete and return to us along with a £100 deposit. 
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4 (a) Produce the following memorandum on A4 plain paper. 
 
  The memo is from Ismail Rawat, Commercial Manager to Branch Managers. 
 
  Use today’s date and the subject heading TROPICAL WEDDINGS IN MAURITIUS 

CAMPAIGN. [10] 
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4 (b) Produce a copy of the following Agenda on A4 plain paper using centred or fully blocked 
layout. [10] 

 

 

http://www.studentbounty.com/
http://www.studentbounty.com


9 

© UCLES 2009 7101/03/O/N/09 [Turn over 

5 (a) FOR COMPLETION BY USERS OF TYPEWRITERS ONLY. IF YOU ARE USING A WORD 
PROCESSOR GO TO 5 (b). [20] 

 
  Use Insert 2 for this task. 
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5 (b) FOR COMPLETION BY WORD PROCESSOR OPERATORS ONLY. 
 
  Set out the following table using A4 plain paper. Rule as indicated. [20] 
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